
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 
e * * * *  

In the Matter of: 

THE COMPLAINT OF MR. LOUIS BAXTER, 
ET. A t .  1 

) CASE NO. 9028 
VS . ) 

1 
OHIO COUNTY WATER DISTRICT 1 

SHOW CAUSE ORDER 

On J a n u a r y  18, 1984, t h e  Commission r e c e i v e d  a c o m p l a i n t  

against t h e  Oh io  County Water District ("Ohio Coun ty" )  from M r .  

Loui s  B a x t e r ,  et al., c o n c e r n i n g  t h e  c o n t i n u i t y  o f  s e r v i c e  and t h e  

water pressure avai lab le  i n  t h e  Pleasant Ridge community of O h i o  

and D a v i e s s  c o u n t i e s ,  Kentucky. T h e r e a f t e r  on  J a n u a r y  1 9 ,  1984,  

V i c k i  and Tony Chapnan f i l e d  a n  additional c o m p l a i n t  w i t h  t h e  

Commission against Ohio County c o n c e r n i n g  t h e  same matter. 

I n v e s t i g a t i o n  and s u b s e q u e n t  c o r r e s p o n d e n c e  between t h e  

C o m i s s i o n  and Ohio County have n o t  r e s u l t e d  i n  t h e  resolution of 

these t w o  c o m p l a i n t s .  

P u r s u a n t  to K R S  2 7 8 . 2 6 0  and upon its own m o t i o n ,  the Com- 

miss ion  HEREBY ORDERS t h a t  t h i s  matter be and it h e r e b y  is set  for 

h e a r i n g  o n  the 7th day of May, 1984, at 1:30 p.m., E a s t e r n  

D a y l i g h t  T i m e ,  i n  the Commission's o f f i c e s  a t  F r a n k f o r t ,  Kentucky. 

I T  IS FURTHER ORDERED t h a t  Ohio County shall appear and 

g i v e  t e s t i m o n y ,  i f  any  it c a n ,  c o n c e r n i n g  its r e a s o n s  for n o t  



providing  t h e  required l e v e l  of water s e r v i c e  to t h e  P l e a s a n t  

Ridge community of Ohio and Daviess counties, Kentucky, and to 

report what e f f o r t s  it i n t e n d s  to take  to immediately improve 

water s e r v i c e  i n  the area. 

IT IS  FURTHER ORDERED t h a t  the  S t a f f  Report dated March 1 3 ,  

1984,  a t tached  a s  Appendix A be and it hereby is made a part of 

the record herein. 

Done a t  Frankfort ,  Kentucky, this 13th day of April, 1984. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

Gecre tary 



APPENDIX A 

TO : Claude G. Rhorer, Jr., Director 
Division of Utility Engineering 
and Services 

Water and Sewage Section A 
THRU: Byrnes C .  Fairchild, Chief Engineer B e -  
FROM: Eddie B. Smith 

Public Service Engineer 
Water and Sewage Section 

RE : Investigation into customer complaint from 
Hr. Louis Baxter, et al. E. The O h i o  County 
Water District 

DATE8 March 13, 1984 

BRIEF 

On February 7, 1984, an investigation was made of t h e  

available water service in t h e  P l e a s a n t  Ridge area of Ohio  and 

Daviess counties, Kentucky. T h i s  investigation was conducted by 

Eddie B. Smith of the Commission staff, with information provided 

by John D. White, water superintendent of t h e  Ohio County Water 

District . 
T h i s  investigation was made in response to a complaint let- 

ter to State Representat ive  Donald J. Blandford and forwarded to 

the Public Service Commission on January 18, 1984. A complaint 

letter from Vicki and Tony Chapman on the same matter was received 

by the Public Service Commission on January 19, 1984. 

INVESTIGATION 

The investigation included a general review of Ohio County 

Water District's water distribution system and a discussion of the 

pumping improvements made in August 1983. In addition, the area 

in question was visited and the situation was discussed with Mrs. 



Audrey Chapman, Mr. Diamon Taylor, and Hrs. V i c k i  Edwards a l l  

customers of t h e  sys tem.  A pressure r e c o r d i n g  gauge  was I n s t a l l e d  

a t  Mr. Audrey Chapman's w a t e r  m e t e r  to  record a v a i l a b l e  s e r v i c e  

p r e s s u r e  f o r  a s e v e n  d a y  p e r i o d .  I n  a d d i t i o n ,  a pressure record- 

i n g  gauge  w a s  set on  t h e  d i s c h a r g e  l i n e  o f  t h e  Highway 231 pump 

s t a t ion  to  m o n i t o r  pump a c t i v i t y  for t h e  same seven d a y  period. 

The Ohio  County Water Dis t r ic t ' s  meet ing Tuesday even ing ,  

F e b r u a r y  7 ,  1984 ,  was a t t e n d e d  b y  Eddie B. Smith of t h e  

Commission's e n g i n e e r i n g  s t a f f .  Also p r e s e n t  a t  t h e  m e e t i n g  were 

Mrs. Audrey Chapman, Mrs. V i c k i  Chapnan, and several o t h e r  

c u s t o m e r s  t o  compla in  a b o u t  t h e i r  water  s e r v i c e .  They reiterated 

t h e  c o m p l a i n t s  p r e v i o u s l y  communicated to  the P u b l i c  S e r v i c e  

Commission and  e x p r e s s e d  t h e i r  d i s s a t i s f a c t i o n  w i t h  t h e  Water 

District 's  response. 

A t  t h e  F e b r u a r y  7 ,  1984 meet ing  it was announced t h a t  

Chairman Artel R. R i m e s  had r e s i g n e d  from the Water Dis t r ic t ' s  

board. None of t h e  b o a r d  members were w i l l i n g  to accept the 

c h a i r m a n s h i p  and t h e  e l e c t i o n  of a cha i rman  w a s  p o s t p o n e d .  Mr. 

R o y  C.  R u s s e l l ,  secretary of t h e  D i s t r i c t ' s  board, reported t h a t  

d i s c u s s i o n s  w i t h  t h e  County J u d g e / E x e c u t i v e  of D a V i e S B  County had 

i n d i c a t e d  t h a t  S o u t h e a s t  D a v i e s s  County Water D i s t r i c t  was w i l l i n g  

to supply w a t e r  to  the Ohio County W a t e r  D i s t r i c t  f r o m  t h e i r  

d i s t r i b u t i o n  s y s t e m  n o r t h  of P l e a s a n t  R i d g e .  The Ohio  County 

Water Distr ic t  Board v o t e d  to cooperate w i t h  S o u t h e a s t  D a v i e s s  

County Water D i s t r i c t  and to s p l i t  t h e  cost of a w a t e r l i n e  

connec t ion  between the two s y s t e m s ,  i f  feaelble .  
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On F e b r u a r y  8 ,  1984, Eddie B. S m i t h  of t h e  C o m m i s s i o n  s t a f f  

m e t  w i t h  J a n  Kuegel ,  manager  of S o u t h e a s t  Daviess  C o u n t y  Water 

D i s t r i c t  to d i s c u s s  t h e i r  w a t e r  d i s t r i b u t i o n  system i n  t h e  

v i c i n i t y  of P l e a s a n t  Ridge. The discussion involved  a g e n e r a l  

review of the water d i s t r i b u t i o n  system's c o n f  i q u r a t i o n  and 

service capab i l i t i e s .  I n  a d d i t i o n ,  t h e  area i n  q u e s t i o n  w a s  

v i s i t e d  and a r e c o r d i n g  pressure g a u g e  was set n e a r  t h e  end  of 

s o u t h e a s t  Daviess County ' s  4- inch p ipe l ine  s o u t h  of Masonville i n  

o r d e r  to record ava i l ab le  s e r v i c e  pressure for a s i x - d a y  period. 

FIELD OBSERVATIONS AND DATA COLLECTION 

On F e b r u a r y  14, 1 9 8 4 ,  t h e  pressure recorders w e r e  picked- 

up  and  t h e  char t s  removed by Eddie B. Smith  of t h e  Commission 

s t a f f  (see copies a t t ached) .  The recorder a t  t h e  Chapnan 

residence had been  placed i n  t h e  meter p i t  and  w a s  i n u n d a t e d  an a 

resul t  of a l oca l  rainstorm o n  F r i d a y ,  F e b r u a r y  1 0 ,  1984. The re- 

corder clock q u i t  f u n c t i o n i n g  o n  S a t u r d a y  t h e  11%. The o t h e r  

recorders w e r e  n o t  affected and t h e y  recorded p r e s s u r e s  

c o n t i n u o u s l y  d u r i n g  t h e  period t h e y  were i n  s e r v i c e .  The p r e s s u r e  

recorded  at t h e  Chapman r e s i d e n c e  ranged f rom around 35 pounds p e r  

s q u a r e  inch (P.S.X.) t o  nearly 7 5  P.S.I. d u r i n g  t h e  t i m e  t h e  

recorder was f u n c t i o n i n g .  The char t  made a t  t h e  Highway 231 pump 

s t a t i o n  i n d i c a t e s  t h a t  t h e  pump s t a t i o n  w a s  o p e r a t e d  c o n t i n u o u s l y  

durlnp t h e  period except  for a p p r o x i m a t e l y  3 hour. on Monday 

a f t e r n o o n ,  F e b r u a r y  13, 1984.  The c h a r t  shows r e g u l a r  and  a b r u p t  

change8 in the discharge pressure of t h e  pump s t a t i o n .  These  

changes s u g g e s t  the activity of a n o t h e r  pump a t a t i o n  Ln t h e  

v i c i n i t y  of t h e  Highway 231 i n s t a l l a t i o n .  John W h i t e  s ta ted  t h a t  
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t h e  Rough R i v e r  Water S y s t e m ' s  master meter and pump s t a t i o n  are 

located south of Ohio C o u n t y ' s  pump s t a t i o n  a t  H a r t f o r d .  The 

d i s c h a r g e  pressures ranged  from 125  t o  150 P.S.I. f o r  the Highway 

231 pump s t a t i o n  e x c l u d i n g  t h e  t i m e  t h e  pumps were off. The 

p r e s s u r e  f e l l  t o  a p p r o x i m a t e l y  1 0 5  P.S.I. d u r i n g  t h e  t h r e e  h o u r s  

the pumps were n o t  operating. 

The pressures recorded o n  t h e  S o u t h e a s t  D a v i e s s  County  

Water D i s t r i c t ' s  sy s t em s o u t h  of M a s o n v i l l e  showed c o n s i d e r a b l e  

a c t i v i t y  d u r i n g  t h e  day. The r e c o r d e d  pressures ranged  from a 

typical d a i l y  l o w  of 6 5  P.S.I. a round  midday t o  a h i g h  of 82 

p.S.1.  d u r i n g  t h e  e a r l y  morning h o u r s .  

The Highway 231 pump s t a t i o n  is i n t e n d e d  to  f i l l  t h e  

150,000 g a l l o n  t a n k ,  l o c a l l y  c a l l e d  t h e  "Hoover H i l l "  t a n k ,  

located a p p r o x i m a t e l y  5 . 5  m i l e s  s o u t h  of P l e a s a n t  Ridge. The 

i n f o r m a t i o n  s u b m i t t e d  by O h i o  County i n  1965 as a p a r t  of i ts  

o r i g i n a l  c o n s t r u c t i o n  project shows t h i s  t a n k  w i t h  a n  o v e r f l o w  

e l e v a t i o n  of 623 feet  above  sea l e v e l  ( A S L ) .  The t a n k  as a c t u a l l y  

c o n s t r u c t e d ,  however,  is not located where the 1965 i n f o r m a t i o n  

i n d i c a t e s  i t  to  be. The t a n k  was c o n s t r u c t e d  i n  1966 some 6 

t e n t h s  of a m i l e  eas t  of t h e  proposed l o c a t i o n .  The manufac tu r -  

er's data plate  o n  the tank gives  t h e  c a p a c i t y  as 150,000 q a l l o n e  

w i t h  a d e p t h  t o  o v e r f l o w  o f  30 f e e t .  J o h n  white s t a t e d  t h a t  t h e  

t a n k  g e n e r a l l y  m a i n t a i n e d  a water l e v e l  o f  1 5  f e e t .  

CALCULATIONS AND DATA REDUCTION 

The Hoover H i l l  t a n k  w a s  a p p a r e n t l y  relocated d u r i n g  t h e  

1966 construction project. A v a i l a b l e  r e c o r d s  do n o t  i n d i c a t e  t h a t  

t h e  P u b l i c  S e r v i c e  Commission was made aware of t h e  change .  The 
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e x i s t i n g  location of t h e  t a n k  is a t  a c o n s i d e r a b l y  h i g h e r  cleva- 

t i o n  t h a n  o r i g i n a l l y  p roposed .  From e x a m i n a t i o n  of t h e  U.S. 

Geological S u r v e y ' s  t o p o g r a p h i c  map it appears t h a t  t h e  b a s e  of 

t h e  150,000 gal lon t a n k  is c o n s t r u c t e d  a t  a n  e l e v a t i o n  of approxi- 

m a t e l y  660 fee t  ASL (see a t t a c h e d  map). The 30 feet  head r a n g e  

would make t h e  t a n k  o v e r f l o w  around 690 fee t  ASL. N e v e r t h e l e s s ,  

t h e  D i s t r i c t *  s p e r s o n n e l  and c o n s u l t i n g  e n g i n e e r  c o n t i n u e  t o  

report t h a t  the t a n k  o v e r f l o w  elevation is 6 2 3  feet  ASL. 

According to  i n f o r m a t i o n  prev ious ly  s u p p l i e d  by t h e  

D i s t r i c t ' s  c o n s u l t i n g  e n g i n e e r s ,  Morton-Lyne and Associates, t h e  

Highway 2 3 1  pump s t a t i o n  and Hoover H i l l  t a n k  s e r v e d  939 c u s t o m e r s  

i n  1980. For purposes of t h i s  d i s c u s s i o n  w e  w i l l  assume t h a t  t h e  

area now c o n t a i n s  a p p r o x i m a t e l y  1,000 c u s t o m e r s .  I n  1982,  t h e  

D i s t r i c t ' s  sales averaged 1 6 5  g a l l o n s  per r e s i d e n t i a l  c u s t o m e r  per 

day .  The 1982 Annual Report g i v e s  Ohio Coun ty ' s  unaccoun ted - fo r  

water as  20.1% o f  to ta l  produced  for t h e  y e a r .  T h i s  means t h a t  

t h e  D i s t r i c t  had t o  s u p p l y  e a c h  r e s i d e n t i a l  c u s t o m e r  an  a v e r a g e  of 

207 g a l l o n s  of water per d a y .  T h e r e f o r e  t h e  Highway 231 pump 

s t a t i o n  would have to f u r n i s h  a p p r o x i m a t e l y  2 0 7 , 0 0 0  g a l l o n s  per 

d a y  to m e e t  t h e  a v e r a g e  demands of t h e  c u s t o m e r s  n o r t h  of 

Har t fo rd .  I n  a d d i t i o n ,  Ohio  County r e p o r t e d  i n  1982 t h a t  i t s  

maximum day water production was 147% of i ts  average d a y  

# 

p r o d u c t i o n .  T h i s  r a t io  w o u l d  i n d i c a t e  rl maximum d a y  r e q u i r e m e n t  

o f  3 0 5 , 0 0 0  gallons for the area north of Hart ford .  

The Highway 231 pump s t a t i o n  c o n t a i n s  t w o  25 horsepower  

pumps each rated a t  150 g a l l o n s  per minute (gpn) .  There is no 
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flow-rate meter a t  t h e  pump s ta t ion ,  so t h e  actual  o u t p u t  of t h e  

s t a t i o n  c a n n o t  be d i r e c t l y  measured.  A pumping rate of 150  gpn 

would d e l i v e r  216,000 g a l l o n s  i n  2 4  h o u r s  - or almost e x a c t l y  o n e  

d a y ' s  average demand f o r  t h e  area n o r t h  of H a r t f o r d .  The 

c o n s u l t i n g  e n g i n e e r s  report t h a t  2 pumps together w i l l  s u p p l y  188 

gpm or a p p r o x i m a t e l y  2 7 0 , 0 0 0  g a l l o n s  i n  twen ty - fou r  h o u r s .  The 

p r e s s u r e  c h a r t  r e c o r d e d  a t  t h e  d i s c h a r g e  s i d e  of t h e  pump s t a t i o n  

seems to s u p p o r t  f l o w  rates i n  t h e  150  to 200 gpn r a n g e .  T h i s  

means t h a t  t h e  pump s t a t i o n  is barely able to  meet t h e  n e e d s  of a 

typical day and is n o t  c a p a b l e  of f u r n i s h i n g  enough water o n  a 

peak usage day .  

The s i t u a t i o n  is e v e n  more c r i t i c a l  t h a n  t h e  d a i l y  usage 

f i g u r e s  i n d i c a t e  b e c a u s e  of t h e  w i d e  v a r i a t i o n  i n  r e s i d e n t i a l  

water u s a g e  d u r i n g  a 24-hour period. T y p i c a l l y ,  l i t t l e  or no 

w a t e r  is used  d u r i n g  t h e  m i d n i g h t  t o  6:OO a.m. period, a large 

amount is used  around b o t h  b r e a k f a s t  t i m e  and t h e  e v e n i n g  

m e a l t i m e ,  w i t h  a n  " a v e r a g e "  amount u s e d  d u r i n g  t h e  rest of t h e  

day .  T h i s  p a t t e r n  can b e  d e t e c t e d  from t h e  p r e s s u r e  c h a r t  

recorded a t  t h e  Chapman r e s i d e n c e .  From t h e  p r i n c i p l e s  of 

h y d r a u l i c s  we know t h a t  h i g h  f l o w s  produce l o w  s e r v i c e  p r e s s u r e s  

and t h a t  low flows produce  h i g h  p re s su res ,  w e  can, therefore, 

i n f e r  u s a g e  p a t t e r n s  from the recorded cha r t .  M r s .  Chapman's 

pressure c h a r t  s u g g e s t s  t h a t  the water usage  i n  t h e  P l e a s a n t  Ridge 

area w a s  the l eas t  a r o u n d  m i d n i g h t  each day and t h e  greatest 

around 6:OO a.m.  and  6:OO p.m. - as e x p e c t e d .  
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Although t h e  Highway 231  pump s t a t i o n  can  pump t h e  

-average '  d a i l y  usage  t h i s  does n o t  mean t h a t  it c a n  m e e t  t h e  

cus tomerB '  actual d a i l y  demand pat tern.  Water storage t a n k s  

p r o v i d e  t h e  water needed d u r i n g  t h e  peak  usage  p e r i o d s  of t h e  day .  

S t u d i e s  have  shown t h a t  peak d a i l y  water usage  rate c a n  r a n g e  from 

3 to 1 5  t i m e s  t h e  "ave rage"  d a i l y  usage rate. Most g u i d e l i n e s ,  

however, would g i v e  t h e  d a i l y  peak  a s  4 t i m e s  t h e  a v e r a g e  d a i l y  

rate. T h i s  rate w i l l  u s u a l l y  o c c u r  for periods of s e v e r a l  h o u r s  

d u r i n g  t h e  day .  I t  can be, and o f t e n  is, exceeded  by even greater 

i n s t a n t a n e o u s  peaks several times d u r i n g  t h e  day. It is rea- 

s o n a b l e ,  therefore, t o  assume t h a t  on a typ ica l  d a y  t h e  peak u s a g e  

rate for t h e  1,000 c u s t o m e r s  s e r v e d  by t h e  Highway 231 pump 

s ta t ion  a p p r o a c h e s  575 gpm f o r  6 h o u r s  of e a c h  day .  S i n c e  t h e  

pump s t a t i o n  c a n  o n l y  pump a round  200 gpm t h e  water s t o r a g e  t a n k  

must  s u p p l y  t h e  375 gpn d i f f e r e n c e .  T h i s  c a n  o n l y  be accompl ished  

when t h e  Hoover H i l l  t a n k  is e i ther  f u l l  or n e a r l y  so. It goes 

almost w i t h o u t  s a y i n g  t h a t  t h e  pump s t a t ion  and t a n k  t o g e t h e r  

cannot  meet t h e  peak  flow rate r e q u i r e d  on  maximum usage  days. 

Examinat ion of t h e  p r e s s u r e  c h a r t  r e c o r d e d  a t  t h e  Chapman 

re8iUence a u g q e s t s  t h a t  t h e  P l e a s a n t  Ridge area a v e r a g e d  n e a r l y  

200  gpn for 3 hours i n  t h e  morning and 3 h o u r s  i n  t h e  e v e n i n g  

d u r i n g  the t i m e  o b s e r v e d .  Again,  t h i s  w a s  possible o n l y  because 

t h e  pump s t a t i o n  w a s  o p e r a t i n g  c o n t i n u o u s l y  and t h e  w a t e r  storage 

t a n k  w a s  n e a r l y  f u l l .  Even under  these c o n d i t i o n s  t h e  water 

pressure was r eco rded  to  have  f a l l e n  t o  a p p r o x i m a t e l y  35 p s i  on 

S a t u r d a y  morning ,  F e b r u a r y  11, 1984. U n f o r t u n a t e l y ,  t h e  Chapman's 
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recorder w a s  n o t  f u n c t i o n i n g  when t h e  Highway 231 pump s t a t i o n  w a s  

t u r n e d  o f f  on  Monday a f t e r n o o n ,  F e b r u a r y  13, 1984. I t  can be 

su rmised ,  however,  t h a t  t h e  p r e s s u r e  a v a i l a b l e  a t  t h e  Chapman 

r e s i d e n c e  f e l l  to 30 P.S.I. or below d u r i n g  t h e  t i m e  t h e  pumps 

were off. 

The pressure r e c o r d i n g  gauge i n s t a l l e d  on  t h e  S o u t h e a s t  

Daviess County W a t e r  D i s t r i c t ' s  s y s t e m  w a s  located s o m e  5 m i l e s  

from t h e  150 ,000-ga l lon  t a n k  a t  H a b i t  (see a t t a c h e d  map). The 

d a i l y  h igh  p r e s s u r e ,  recorded around 3:OO a . m . ,  of 8 2  P . S . Z .  

t rans la te8  to  a h y d r a u l i c  g r a d i e n t  of a p p r o x i m a t e l y  639 feet ASL - 
e q u a l  to the reported o v e r f l o w  e l e v a t i o n  of t h e  t a n k  a t  H a b i t .  

During t h e  d a y  t h e  r e c o r d e d  pressures f e l l  to  a round  65-70 P.S.I. 

T h i s  would s u g g e s t  a d a i l y  peak f l o w  o f  n e a r l y  7 5  gpn i n  t h e  

H a s o n v i l l e  area. P r e l i m i n a r y  c a l c u l a t i o n s  i n d i c a t e  t h a t  S o u t h e a s t  

Daviess County c o u l d  meet a demand of 140-150 gpn i n  t h e  

Masonville area before t h e  pressure a t  t h e  intersection of U.S. 

H i g h w a y  231 and S ta te  H i g h w a y  1 4 2  would f a l l  t o  35 P.S.I. T h i s  

means t h a t  S o u t h e a s t  D a v i e s s  County c o u l d  p o s s i b l y  s u p p l y  t h e  Ohio  

County Water Dis t r ic t  w i t h  a s  much a s  7 5  gpm of water a t  t h e  end 

of t h e  e x i s t i n g  4-inch w a t e r l i n e  n e a r  t h e  Sou th  Fork  of P a n t h e r  

Creek. However, i n  o r d e r  for t h e  O h i o  County Water D i s t r i c t  to  be 

able  t o  move t h e  w a t e r  to t h e  P l e a s a n t  Ridge area a booster 

pumping s t a t i o n  would be r e q u i r e d .  

CONCLUSIONS 

The O h i o  County Water D i s t r i c t ' s  water  d i s t r i b u t i o n  sys t em 

is n o t  h y d r a u l i c a l l y  capable of p r o v i d i n g  a d e q u a t e  service a t  a l l  

t i m e s  t o  its c u s t o m e r s  i n  the P l e a s a n t  Rfdge v i c i n i t y .  I n  order 
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t o  p r o p e r l y  serve its c u s t o m e r s  n o r t h  of Rartford,  t h e  Ohio County  

Water District m u s t  improve its a b i l i t y  to pump water a t  t h e  

Highway 231 pump station. For this to be hydraulically possible, 

t h e  water system to  t h e  pump s t a t i o n  mus t  be r e i n f o r c e d  by  t h e  

a d d i t i o n  of p i p e l i n e s ,  pumps, or  a c o m b i n a t i o n  of both.  L i k e w i s e ,  

t he  d i s t r i b u t i o n  s y s t e m  f r o m  t h e  pump s t a t i o n  to P l e a s a n t  Ridge 

requires a d d i t i o n a l  p i p e l i n e s ,  pumps, and water storage 

faci l i t ies .  W h i l e  the proposed c o n n e c t i o n  to t h e  Southeast  

Daviess  County Water D i s t r i c t  does n o t  appear to be the answer: to 

a l l  t h e  problems p l a g u i n g  t h e  P l e a s a n t  Ridge area, it does offer 

t h e  hope of immediate relief from some of them. I n  f ac t ,  It is 

almost t h e  o n l y  hope for immediate improvement of t h e  D i s t r i c t ' s  

c a p a b i l i t y  to  ge t  water to P l e a s a n t  Ridge. A l o n g  tern pe rmanen t  

s o l u t i o n  must  be d e v e l o p e d  by Ohio  County t o  e n s u r e  adequate 

s e r v i c e  to a l l  of i ts  customers. 

The commlas ioners  of t h e  O h i o  County Water D i a t r i c t  have  

d e m o n s t r a t e d  a r e l u c t a n c e  to  accept t h e i r  r e s p o n s i b i l i t y  to  

p r o v i d e  a l l  of t h e  Dis t r ic t ' s  c u s t o m e r s  w i t h  t h e  l e v e l  of s e r v i c e  

required by P u b l i c  S e r v i c e  Commission r e g u l a t i o n s .  The D i s t r i c t  

commiss ione r s  have  n o t  a g g r e s s i v e l y  pursued a l l  o p t i o n s  a v a i l a b l e  

to them and have  n o t  shown a desire t o  

improve the situation. 

RECOMMENDATIONS 

The Ohio County Water District  

t a k e  immediate a c t i o n  to  

s h o u l d  be i n s t r u c t e d  t o  

appear a t  a h e a r i n g  before the P u b l i c  S e r v i c e  Commission to a n s w e r  

t h e  c o m p l a i n t  f r o m  Mr. L o u i s  B a x t e r ,  e t  a l .  The D i s t r i c t  should 
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be required to 

to immediately 

report what efforts  have been and ace being  taken 

improve water s e r v i c e  to t h e  P l e a s a n t  Ridge area. 

In a d d i t i o n  Ohio County should  be  asked to p r e s e n t  a program and a 

t i m e  table for t h e  complet ion of a permanent s o l u t i o n  to the 

Pleasant  Ridge s i t u a t i o n .  

EBS/j 8b 
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OHIO COLVTY WATER DISTRICT 
Mrs. Audrey ChaDman's re- 
sidence on Bellsrun-Whitesville 
road in the Pleasant Ridge 
community, Ohio County. 

Fcbr:i,?ry 7, 1984 



O H I O  COK;TY WATER DISTRICT 
L n s i  dc ptmp s t a t i o n  "R" on 
U . S .  Hic!l-=lay 231 nor th  of 
Hartcork: .  

Fe!>y:i:lry 7 .  1984 



OHIO COUNTY WATER DISTRICT 
Location: Mrs. Audrey Chapman residence in 

Elevation: 522 feet ASL (Approx.) 
Date : 

Pleasant Ridge community. 
Recorder placed on meter line. 

February 7 ,  1984 - February 21, 1984 



OHIO COUNTY WATER DISTRICT 
Location: 

Elevation: 432 feet ASL (Approx.) 
Date : February 7 ,  1984 - February 14, 1984 

Pump station '93" located north of 
Hartford on U.S. Highway 231. 



SOUTHEAST DAVIESS COUNTY WATER DISTRICT 
Masonville cornunity at the intersection of 
U . S .  H i g h w a y  231 and S t a t e  H i g h w a y  142. Re- 
corder placed on meter l ine  at abandoned 
orchard stand. 

Location: 

Elevation: 450 feet ASL (Approx.) 
Date : February 8, 1984 - February 14, 1904 
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